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Note

This document describes the installation and configuration of the Memopal
client on a generic Windows XP platform.
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This chapter shows how to install and configure the Memopal client.

Downloading the Memopal client installation tool
To begin the installation, go to

http://www.memopal.com/en/download-memopal.htm

The browser automatically recognizes your operating system and will download the
version you need. If the operating system detected is not correct, you can select the right
client for your operating system as shown in the figure below, “Other available versions”.

EI'nOpa| #2 Englsh  ~+

online backup Access your files | Purchase

Home Product Business Support Download Memopal

Try Memopal free

* 30 days free trial and 1Gb of space
* All we need is your email

Other available versions:

Py ...
& Windows Xp
* You decide which files to protect
© windows vista e Protect up to 10 computers with one single license
Py ;
Ag Windows 7 Would you like to buy the Personal or Business version of Memopal?
:,’ Windows Server 2003/2008 ’ Create your offer!
’
‘ Mac (beta)
2 Memopal User Guide (pdf file - 1,50Mb)
O Linux (beta)
IS} IPhone App Store
B wmobile

Once the correct client is selected, just click “Run” to begin the download and start the
installation tool.
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File Download - Security Warning
Do pou want to mun or save this lile?

j Hame: Setup_Memopal.exe
Type:  Apphcation, 2,798
From:  apps. memopal. com

[ Fiun || S ]i Cancel |

- ‘i (e Irom thee Inbemet can be useful, this e lype can
' pobertialy hanm your commpubed, I wou do rot inusl e sounce, do nol
1ur of save this soflveare. What's the %7

Installing the Memopal client

When the installation tool starts, the first step is to select your language.

Installer Language E|

iy

Please select a language.

T |

[ (04 ] [ Cancel ]

Once you have selected your language, click “Install” on the “Welcome” window and the
installation will start by copying the files the client needs in order to work.

&% Memopal Setup [:| |E|f'5__<|

Welcome to the Memopal Setup
Wizard

This wizard will guide you through the installation of
Memopal,

It is recommended that yvou close all other applications
before starking Setup. This will make it possible to update
relevant system files without having to rebook your
compuker,

Click Install ko start the installation.

[ Install ] [ Zancel

Once the installation is finished, click “Finish” and the program will begin the
configuration process described below.
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&% Memopal Setup El |§| X

Completing the Memopal Setup
Wizard

Memopal has been installed on your computer,

Click Finish ko close this wizard,

Fun Memopal

First configuration of the Memopal client

As part of the installation, Memopal creates the directory Memopal under C:\Programmi
or C:\Program Files, depending on the language selected in the client platform.

The next step is the first configuration of the client.

Note: any parameters configured in this session can be changed later when the client
starts up, as explained on page 11.

Once the first configuration starts, you will need to select your preferred language and
confirm the selection with the “Next” key.
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Memopal Configuration Wizard

MEMmMOo - Language

Please zelect your language

English “

Memopal v1.0.0 Buld 1944 [ Met || comeel |

The next step is especially important because it allows configuring the client to a specific
user account.

On the screens that follow, there are 4 options:
e Free Trial
e | am already signed up
e Sign me up with my activation key
e Buynow

Brief explanation of the account types

Free Trial

Proceeding in the order in which they appear, you will select “Free Trial” if you do not
have an activation code issued in electronic format or on a Memopal card and you intend
to start a 30-day trial session with an upload limit of 50 MB.

In this case, you will be asked to enter your e-mail address (which will also serve as your
username) and your password two times (the second time to confirm).
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Memopal Configuration Wizard

~ memopa Authentication

*) Free Trial “Email: | |

() 1 am already signed up “Password: | |

Sign me up with my Re-Type Password: | |

activation key

[ Connection Settings ]

temopal v1.0.0 Build 1368 [ Back ] [ Mext ] [ Cancel

Note: In this mode, the client is completely functional except for the time limit of the
demo (30 days) and the size of the files (50 MB max.).

At the end of the test period, you will be able to purchase the product and all the
limitations on your account will automatically be removed without any need to
reconfigure.

| am already signed up
You will select the next option, “I am already signed up,” if you already have a username
and password (including the one used for the “Free Trial”).

In this case, you will be asked to enter the e-mail address and password that you used
before.
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Memopal Configuration Wizard

~ memopa Authentication

Email: | ‘

Paszword: | ‘

) Free Trial Forgat?

() 1 am already signed up

Sign me up with my
activation key

[ Conneckion Settings ]

tMermopal +1.0.0 Build 1968 [ Back ] L Mext ] [ Cancel

If you don't remember the password, you can receive an e-mail to reset the e-mail
address previously specified by clicking “Forgot?” and following the instructions on page
30.

Sign me up with my activation key

If you already have a valid activation key (for example, purchased in electronic form, Gift
Card or Memopal card), you will need to select “Sign me up with my activation key”.

In this case a first screen will appear for entering the code, divided into 4 blocks, which if
confirmed as valid, will then provide access to the selection of the username and
password.
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Memopal Configuration Wizand

~ memopa! Authentication

Achvation key: || | | | | | | |

Erenp iy e

) Free Trial

) 1 am already signed up

G) Sign me up with my
activation key

[ _onneckion Settings ]

Memopal .00 Build 1965 | Back || Mew || Cancel

If you want to purchase Memopal licenses directly online, just press “Buy now”. The client
will open a web window in your browser that will allow you to purchase quickly and
securely.

I. & Start using Memopal in 2 minutes .

# PERSONAL il BUSINESS

: " =SSN
License(s) : Stations
Service length @ year(s) 3 Service length @\ year(s)
User space @ GB i Overall space GB
|
85.75 € | 1050 €

Accepted payment systems: visa @@ pospry j"ﬁ‘"l Bank transferi}éli\}g@
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Configuring the Client

What to protect with Memopal.

Memopal Configuration Wizard

© memopal Backup Configuration

@ My Documents  Aeommeies

Al fles in Desidtop and My Documents,
Emal and applications data

Single Folder
Backup data saved in one folder

~ Custom
Select folders to backup

Memcpal v1.0.0 Buid 1591 [ Bao ][ hee ][ coca |[7]

The preceding screen offers:

1. Documents
2. Single Folder
3. Custom

In order of appearance, if you select “Documents,” Memopal makes a backup copy of all
the files in the following folders:

e Desktop

e Documents and Settings

e The folder containing Outlook mail
e Folders containing application data

The next option allows you to restrict the backup to just one folder. If you select “Single
Folder,” the button appears # which, if pressed, displays the directory tree on your hard
disk.
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Memopal Configuration Wizard

©  mMEeEmopa! Backup Configuration

© My Documents  Acommenis

Al fles in Dosktop and My Documents.
Emal and appications data

¢ Single Folder
Backup data saved in one folder
( C:\sers \huca\Desidop |

© Custom
Select folders to backup

Manopal v1,00 8uld 199 [ack J[ dee ][ coce ]

By clicking the buttons [# you can view the contents of the subdirectories until you come
to the folder you want.

Once you have displayed the file, click on its name and then OK to select it.

The name of the folder will be shown on the key (in the example: C:\Documents and
Settings).
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If you need to configure different paths, you could select the fourth and last option,
“Custom”.

Memopa! Configuration Wizard

© memopal Backup Configuration

My Documents  fcommenia

Al fles in Desktop and My Documents.
Emad and applcations data

Single Folder

Backup data saved in one folder

@ Custom
Select folders to backup

77 imeruce Netwark savces

Mamopal v1.0.0 Budd 1991

| 2]

As you will have noted in the preceding figure, to select a folder, just click on the empty
box next to the icon. When you click on a folder that contains other subfolders, the
selection of the folder is inherited by all the subfolders recursively (i.e., down to the last
level).

To make a finer selection of folders, pressing [# will allow you to explore the sublevels.
Folders that do not have [# next to the icon do not contain other sublevels.

Once the configuration is completed, the program will display the following window.
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Memopal Configuration Wizand

~ mMemopal Configuration Complete

Memopal launches at startup and puts your files online
while you work.

t ermopal will now start crawling
waur camputer and will zend your
filez to the Memopal zervers for
zafe storage. The process may
take zome time. Memopal rung in
the spstem bay and doesn't
interfere with the normal uze of the
campuker.

Memopal +1.0.0 Buid 1965 | Back || Stt || cCancel |

At this point, you can go back to the configuration of the various parameters by pressing

| Start |
or start the backup service by pressing .

Once the service is started, the Windows “System tray” will display a message like the
one displayed below.

i) Memopal ~

Crawling. ..
In progress

Installing the Memopal client on several computers with different operating systems
Personal Users

By purchasing a single license, you can install the Memopal client on a maximum of 10
computers with different operating systems; follow the instruction in this guide to perform the

installation.

Business Users
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Business Users who have purchased space and workstations based on their needs can install
Memopal on all the workstations purchased with different operating systems and enjoy the
functions specifically designed for companies and professionals.

# PERSONAL 1l BUSINESS

Automatic backup in real time » o

All Memopal functions run on either Windows or Mac.
Change computer and your data stays with you
Memopal allows you to keep vour data from all your computers down the line. Memopal o o
provides long term protection.

Support for open or blocked files

Capable of protecting even files used by other applications, thanks to shadow copy qf o
technology.

Guaranteed support within 24 hrs

\ia web, e-mail and telephone in Italian, English, French and German.
Simultaneous Bandwidth Throttling

Several users can make use of the service simultaneously in the same local +
network, maintaining fast Internet connectivity.

Pay only what you use

The business version allows you to buy only the Gb you need. v
Quick initial backup
Memopal sends you an external storage unit on which to locally perform the s

first backup. At no extra charge for those buying more than 300Gb. Available
for 100 Euros optional for all other customers.

Pricing
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Chapter 2

— Using Memopal

Every time that you access the computer after installing Memopal, you will find the
Memopal icon in the “System tray”.

B ¢ & & c:19pM

Just click on the icon to display the Memopal control panel. ===,
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The control panel allows you to:

1. Check the status of the backup in the “Log” subwindow
Log
File name Status FProgress L

? oowdsont.exe Uploaded 100%:

El ntuser.dat.LoG Unable o access File, will try L., T
“ wlqufdji.exe TurboUploaded 100%

El ntuser.dat.LoG Uploaded 100%:

“ okkbtyoe.exe Uploaded 100%;

MTUSER.DAT Unable ta access File, will try ... T

El ntuser.dat.LoG Unable ko access File, will try L., [T
“ enlvpan:.exe TurboUploaded 100%:

intiname,ols Turbolploaded 100%;

MTUSER.DAT Unable to access file, will try 1., EET
:} nkuser,ini Turbolploaded 100%; 3
IE] ntuser.dat, LG Unable ta access File, will try ... [T

El ntuser.dat.LoG Unable ko access File, will try L., T —
@ hrvhabnk . eee Tiehel Inlnadsd 1IN (|

NB. in the case of a successful backup, the text in the Status column can be
“TurboUpload” or “Uploaded”;

NB. a yellow, orange or red line in the Progress column indicates a temporary
backup error. In these cases, a new backup will be attempted the next time Memopal
is run.

NB. In the right part of the Log window, there is a preview of the files in the

“backup set” that shows some interesting information such as Name, Status, Position

in the backup queue, etc.

2. Search the files that have been backed up by name or path by clicking

]

NB. this function redirects you to your own search web page (described below).
3. Browse the path of the saved files as if you were searching a Remote Disk,
F-’
by clicking .
NB. Using this function will redirect you to your WebDAV account (described
below).

4, Display the Status of your account by clicking

NB. Using this function redirects you to the Web page that shows the status of
your account (described below).
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5. Display the status of the Backup in terms of:

a) Functionality (Operation in Progress, Suspended, Account Expired, etc.)

b) Progress of the number of files backed-up with respect to the total, as well
as a breakdown by macro type.

c) Estimate of the time remaining to completion.

6. Change the status and configuration of the backup with the Play/Pause,

Options and Configuration keys explained below.

} ‘ #0 H %Cmﬁguratiun

7. Set the backup speed with respect to your line speed and the percentage
of CPU usage that you want to assign to Memopal using the “throttle” control.
Auta thrattle

Searching for a file on Memopal

Memopal has a Web interface for searching for, and navigating, the backed-up files.

This interface is accessed with the z icon from the client or by typing
https://www.memopal.com in your browser and clicking on “Access your files”.

2 | English v
Access your files | Purchase

In the case of access without the client, you will be asked to enter the e-mail and
password used to activate Memopal, as shown in the figure below.
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Sign in with E-mail and Sign in with scratch code:
password:

Email || | ‘ ‘

Password | | Sign in

Forgot your password?

At this point, a search page will be displayed from which you can:

1.  specify the name of the file to search for
2.  specify an extension preceded by a period (such as .doc)
3.  search among predefined types (Images, Music, Word, Excel, PowerPoint)

Search your files:

| ==

Images - - Word - Excel - PowerPoint

The search result displays a maximum of 10 files per page, with the following information:

Filename (including extension)

Size in KB

Date last modified

A link to its versions (if present)

A link that allows sharing the file

A link to the file's path in the Memopal Global File System
A preview of the file (in the case of images)

NouhkwhR

By clicking the name of the file, you can open the file or save it on your PC.

To recover a previous version of the file (saved with Memopal), just click on the link that
shows the number of modifications.

To download the file just click on the name of the version selected.
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| mE'nOPal Search Browse Status

List of file changes:
MMy Computers/SANCHOPANZASC:/Documents and Settings/Lucia (2 Versions saved)

Text Demo.docx (10.1kb) Last version!
Last change: 2009-01-15 12:29:51

Text Demo.docx (o bytes)
Last change: 2009-01-15 12:27:40

Web Navigation of the Memopal File System

Memopal has a tool for navigating the directories and files that have been backed up
called “Memopal File System Manager”. This tool allows displaying navigating the files
and directories as you would on your own PC.

To access the Memopal File System Manager, just proceed as you would to search (see
the previous paragraph) but selecting “Browse,” instead.

n mE'nOPEll Search Browse Status

When you select “Browse,” Memopal will display two main folders:

. My Computers contains all the local backup files for the computers on
which Memopal is configured.

. My Network Places contains all the backup files of the network computers
connected to the computer where Memopal is installed.
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n I'I'IE“DPE| Search Browse Status

Fa ™\ b
©@

My Computers My Networlk:
Flaces

By clicking on My Computers you can access the list of computers where you have
installed Memopal and from which at least one file has been backed-up.

| I'I'IET'IOD3| Search Browse Status

2\ oA
| ) | e ) /My Computers/
&) (@&

r /
MacBoolk Air FC Worlk
Warl:.lacal

By navigating, you will find all the files and folders that have been backed-up by

Memopal. You can perform several operations on the files by clicking , such as, for
example:

Display the preview

Share the file

Delete the file from the backup
Display the archived versions
Download the file to your local PC

unewNhRE
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| mmopal Search Browse Status

Fa\ oA , . o .
(@) (12 /My Computers/PC Work/C:/Docs/
R

Mp3 FPhotos e-Books

= Preview o @

Share OF|
Delete
A. Bertrand.jp Versions saved Apps o John Mike
Download the file! s = Il .pdf Danny.jpg
. 3
To return on the path during navigation, you can press or click the specific

directory name, such as, for example, on a part of

/My Computers/PC Work/C:/Docs/

Sharing a file with Memopal

Memopal includes a file-sharing tool that sends your friends and colleagues an e-mail
without an attachment that contains a link from which to download files of unlimited size.
You can proceed in two different ways depending on whether the file has already been
saved with Memopal, or not.

If a file is found on Memopal, just go to the page for searching (see
Searching for a file on Memopal) or navigating the File System (see the previous
paragraph) and click “Share”.

“ Preview

Share

Delete

Versions saved
Download the file!

= A. Bertrand.jpg (s5.7kb) A. Bertrand.jp
; 2008-09-26 18:25:56 | Last version! | $Share
/My Computers/PC Work/C:/Docs

A form will appear in which you will just enter:
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. Recipient's address (required)

. Subject (optional)

. Modifications to the message text (required leave the link below the text
unchanged: “Click here to download:”)

. Validity of the sharing (1 day, 1 week, Unlimited)

After entering the information listed above, just click send and, after it is sent, a
confirmation screen will appear that is useful for testing the link.

Valid for: 1 Week

send and enable sharing

If the file you want to share is not found on Memopal, you can right-click on it and select
“Share” from the Memopal context memo, as shown in the figure below.

Memopal

Send To

Cut
Copy

Create Shortcut
Delete
Rename

Properties

Once you are connected to the Memopal server, a window opens that is entirely similar
to that described previously, in which you must enter the “Send to,” “Re:” and “Valid for:”
fields (see the previous paragraph).

www.memopal.com Page 24 of 34




© memopal
~  memopal

Send to:
{ J

Re:

Shared file from demo@memopal.com

Message:

Hi,

[

This file was sent to you using Memopal:C:/Docs/A.
Bertrand.jpag

Click here to download:
http://apps.memopal.com/d/?SLHARLKC

l

Mousmla=Ad Marmman=l Fa cand laran filac

Valid for: 1 week |+

| |
Send and enable sharing

In the meantime, Memopal will have begun to upload the file. The uploading time will
depend on the size of the file and the upload speed of your Internet connection.

Until Memopal has finished uploading the file, when you click on the share link the
following message will be displayed, which asks the user to try again later.

-

Try later!
The file is currently being uploaded, it will
be available soon.
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Saving a file or folder one time

It is always possible to add a file to be backed-up one time without reconfiguring
Memopal, as shown on the screenshot below.
By a one-time backup, we mean that, when Memopal is restarted, the files and folders
added by the method explained below will not be monitored for backup and, thus, any
changes will not be propagated to the backup system.

To add a file or folder on a one-time basis, just right-click on the file and select “Upload
now” from the contextual menu.
Note that a file uploaded one time will have the highest priority (i.e., saved as soon as

possible).

Open
Explore

Search... .

l Memopal g *I_lph:lad MNow

Sharing and Security...

|

Send To 4

Cut
Copy

Create Shortcut
Delete
Rename

Properties

Deleting a file from Memopal

To delete a file from the backup set that Memopal maintains online, just navigate to, or
search for, the file as previously indicated in “
Searching for a file on Memopal” or “ Web Navigation of the Memopal File System” and

W
once the file to be deleted is identified, click and then Delete

“ Preview

Share

Delete

Versions saved
Download the file!

A. Bertrand.jp

www.memopal.com
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The animation of the recycle bin indicates that the file is being deleted. When the
animation disappears, the file has been deleted.
Note: A file deleted from the online backup set will not be deleted from the PC from
which it was backed up, just as deleting a file from your PC will not delete the backup

copy that was made.
The deletion of a file from the online backup set will delete all versions of that file.

Deleting files and folders from Memopal
To make the system as secure as possible, Memopal requires a different procedure for
deleting entire directories from the system. This procedure can also be used to delete

single files however we recommend using the File System Manager described above.

To delete a directory, you must access Memopal's DAV interface. To do this, use the key

of the client.

A window appears that allows you to enter your Memopal credentials. You must enter
the e-mail where it says “Username” and the password where it says “Password”.

Connect to dav.memopal.com

The server dav.memopal.com ot BackupOniine DAY requires 3

usarname and password,
User name: [ 54 )
Passwoed:

[CIRemember my password

If you have entered the correct username and password, Memopal displays the Web-
Folder version of your archive in DAV standard format, as shown below, otherwise you
will be asked for the username and password again.
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1 hitps://dav.memopal.com/
Fie Edt View FavorRes Tools Help

\J ll\) l” /T) Search | Folders '
Address | (] hteps: ffdav.memopal.com]

=2 &

Other Places My C ters My Network
Places

@ Web Folders
) My Documents

i) Shared Documents
&3 My Network Places

Navigate the File System to the directory that you want to delete and then right-click on
delete on the Windows context menu or press the “Delete” as you would to delete a local
file.

At this point, Windows asks you to confirm your choice.

Be very careful because the deleted files will not end up in the recycle bin like local files
but will be directly deleted from the online backup set.

| https: /fdav.memopal,com/My%20Computersi.aptop’ 20 (Work)/C/Documents¥ 20and% 20Settings

Qe - ) (T Jsewdh [ roders [~
pidress (] hitps:fidav, memopal.comiMy%20ComputersiLaptop®20( Work)fC/Documents ¥%20and %205ettings | v e
, -
Folder Tasks [ '
@ Renae this kem Meeropal
Ly Move this kem
[ Copy ths ke

x Delate this Rem

Other Places
o =

L) My Documents
i) Shered Documents
&3 My Network Places

A Are you sure you wank to delete Memopal?

Cwe ]

When you click Yes to confirm, the Windows deletion animation will give the time
required to complete the operation.
The identical procedure can be used to delete a file instead of an entire directory.
Note: You may not delete Memopal file directories that are in the first three levels
or:
1. My Computers and My Network Places

2.  The computer contained in My Computer or My Network Places
3.  The Disks contained in the Computers

To delete these elements, you must contact user support.
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Recovering files and folders from Memopal

Memopal uses a procedure based on DAV to recover entire directories or single files in a
manner that is entirely similar to Window's “drag&drop” function.

To recover files and directories with a simple “drag&drop,” you must access through

-
Memopal's DAV interface. To do this, use the key of the client.
A window appears that allows you to enter your Memopal credentials. You must enter

the e-mail where it says “Username” and the password where it says “Password”.

Connect to dav.memopal.com

The server day.memopal.com at BackupOrdne DAY requires a

username and password.
User name: [ 54 v
Password:

[ IRemember my password

If you have entered the correct username and password, Memopal displays the Web-
Folder version of your archive in DAV standard format, as shown below, otherwise you
will be asked for the username and password again.

®3 https://dav.memopal.com/

File Edt View FavorRes Tools Hep

D J (’ - Search || Folders E

Addrass Li]!ttps:ﬂdw.mal.com!

@ @
Other Places My C ters My Network
Places

g Web Folders
) My Documents

i) Shared Documents
& My Network Places

Navigate the file system to the directory or files that you are interested in and then simply
dragging it to a folder on the local PC will make a copy of it just like when you copy a file
from a USB key or an external disk.
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The time it takes to complete the copy will depend on the download speed of your
Internet connection.

www.memopal.com Page 30 of 34




Ll opal

online backup

Chapter 3

— Other Functions and characteristics
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Configuring the backup

This paragraph describes how to reconfigure the backup set after the installation and first
startup are completed.

To reconfigure the set of files that Memopal will backup, you must open the control panel
by clicking on the Memopal icon on the system tray.

" ° Qr/. 8:19 PM

% Configuration
When the control panel is open, click

and access the “Configuration” panel. Memopal displays the current configuration and
this can be changed with a few simple clicks, as already explained in the paragraph,
Configuring the Client.

Changing the name of the PC on Memopal

Memopal reads the name of the local computer from Window's Domain configuration.
If you want to change the name displayed on Memopal, just follow this procedure.
Open the control panel by clicking on the Memopal icon on the system tray.

2 [ &Y/. 8:19 PM

% Configuration

When the control panel is open, click
and access the “Configuration” panel.

Advanced
Then, click the key and change the contents of the “Computer
Name” field.
At this point, you will have a new Computer under “My Computers” and you can delete
the files shown in the old one.
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Changing the Memopal account password
This is the URL for resetting the Memopal password:

https://apps.memopal.com/b/forgot psw.php
the following screen is displayed:

~ mMemopa’

-
n Forgot your password?

Enter vour e-mail address below and we'll send vou a link to change vour password,

Email: | |

Type the two words: =] .
ol re GAPTCHA
2

[ Change Password l

Note: it will only be possible to start the password recovery process in the following
cases:
1. Youindicated a correct, existing and active e-mail at the time of purchase
2. You begin and end the recovery procedure from the same workstation

For further information

In the case of problems, you can take files without assistance from here

https://apps.memopal.com/I/login.php

To communicate with Memopal, send comments or suggest improvements, write to:

support@memopal.com

)

Before contacting Memopal, we suggest you visit the “Frequently Asked Questions’
section, where you will find a great deal of useful information

http://www.memopal.com/it/supportfag/elenco-support-fag-1.htm
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If you have a technical problem, open a ticket and you will have a response within 24
hours

https://apps.memopal.com/support/

If would like to speak with someone from Memopal directly, you may call +39 06 90 254
250.
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